
9-2. SELF-DIAGNOSIS ACTION TABLE
<Abnormalities detected when the power is turned on>

Abnormal point and detection method Cause Judgment and action

—

1

2

3

4

5

6

7

1

2

3  

 

4  

5

6

7

63H connector open 1

2

3

4

1

2

3

4

63L connector open (SW100/SHW80/

SHW112 only)
1

2

3

4

1

2

3

4

Check code

OCH651
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Check Code Abnormal point and detection method Judgment and action

Miswiring of indoor/outdoor unit 

connecting wire (converse wiring or 

disconnection)

Startup time over

Cause

1

2

3

4

1

2

4

5

6

7

8

Indoor/outdoor unit connector 

miswiring, excessive number of units (2 

units or more)

1

2

3

4–6

7

8

1–8

1

2

3

4

5

6

7

8

2 connector open (SW100/SHW80/

SHW112 only)
1

2

3

4

1

2

3

4

Incorrect connection 1 1

OCH651
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Check Code Abnormal point and detection method Judgment and action

High pressure (High pressure switch 

63H operated)

Cause

Open/short circuit of outdoor unit 

temperature thermistor (TH4, TH33)

:

:

1

2

3

1

2

3

<Abnormalities detected while unit is operating>

High discharge temperature

:

:

:

:

High comp. surface temperature 

:

:

1

2

3

4

5

6

7

] :

1

2

34

5

6

1

2

3

4

5

6

7

8

9

0

1

2

1

2

3–6

7

8–0

1

2

OCH651
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Check code Abnormal point and detection method Cause Judgment and action

Temperature of heat sink

:

:

1

2

3

4

5

6

7

12

3

4

:

5

6

7

Open/short of outdoor unit thermistors 

(TH3, TH32 (PUHZ-SHW only), TH6, TH7, 

and TH8)

1

2

3

1

:

:

2

3

Power module 1

2

3

4

5

1

2

3

4

5

Too low superheat due to low discharge 

temperature

:

1

2

3

4

5

12

3

4

5

Outdoor fan motor

:

1

2

1

2

3

1

OCH651

Downloaded from www.Manualslib.com manuals search engine 



Overvoltage error 1

2

3

4

1

2

3

4

Undervoltage error 1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

Input current sensor error/

L1-phase open error

1

2

3

4

5

6

1

2

3

4

5

6

Abnormal power synchronous 

signal
1

2

3

4

5

1

2

3

4

5

Abnormal point and detection method Cause Judgment and actionCheck code

OCH651
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Compressor overcurrent interruption 

(When compressor locked)
1

2

3

4

5

1

2

3 

4

5

Overheat protection

:

1

2

3

1

23

Abnormal pressure of 63HS 1

2

3

1

2

3

Abnormal point and detection method Cause Judgment and action

PFC error (Overvoltage/
Undervoltage/Overcurrent)

PFC/IGBT error
(Undervoltage)

1

2

3

1

2

3

Current sensor error or input current error 1

2

3

4

1

2

3

4

Low pressure (63L operated)(SW100/

SHW80/SHW112 only)
1

2

3

4

5

6

1

2–4

5

6

Check code

OCH651
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Abnormal point and detection method Judgment and actionCause

Remote controller transmission error (E0)/

signal receiving error (E4)

1

1

2

1

2

o

1–3,

3

1

2

3

4

5

Compressor overcurrent interruption 1

2

3

4

5

6

7

8

9

1

2

3

4

5

6

7

8

9 

Remote controller control board

1

2

1 1

Check code

OCH651
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Abnormal point and detection method Judgment and action

Indoor/outdoor unit communication error 
(Transmitting error) (Outdoor unit)
1

2

1

2

3

4

1

2–4

Non defined check code 1

2

3

12

3

Cause

Serial communication error
1

1

2

3

4

12

3

4

Indoor/outdoor unit communication error 
(Signal receiving error) (Outdoor unit)

1

2

3

4

1

2–4

Remote controller transmission error (E3)/
signal receiving error (E5)
1

2

1

2

1

2–4 

1

2

3

4

Check code

OCH651
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Abnormal point and detection method Judgment and actionCause

1

2

3

4

5

Pipe temperature

[ :

: [

1–4 

23 

1 2 3 4 5 6

ON

OFF

1 2 3 4 5 6

ON

OFF

1 2 3 4 5 6

ON

OFF

1 2 3 4 5 6

ON

OFF

A-Control Service Tool     SW2 setting

Temperature display of indoor liquid pipe
Indoor 1

Temperature display of indoor liquid pipe
Indoor 2

Temperature display of indoor condenser/

evaporator pipe  Indoor 1

Temperature display of indoor condenser/

evaporator pipe  Indoor 2

Check code

OCH651
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